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K npukazy ot 18.02.2019r. Ne 34-O/]

NucTpykuus 1151 pa0OTHMKOB
10 00ecneYeHHIo 10CTYIa HHBAJIM/I0B K yCJIyramMm U 00beKTam,
HA KOTOPBIX OHU NPeJIOCTABIAIOTCS

1. O61mme npaBu/ia ITUKETA

[Ipu npenocraBieHUU yCJIYr UWHBaluJaM HEOOXOJIHUMO COOJIOJATh
cleAyIoIIre 001Hue NPaBUJIa 3TUKETA MPH O0IIEHUHN ¢ HHBAJUAAMH, KOTOPBIMU
MOTYT BOCIIOJIB30BAaThCS PAOOTHUKU YUPEKACHUS, MPETOCTABISIOMINX YCIYTH
HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYyaIlUu:
1.1. Obpawenue k uenogexy: xorna Bel pazroBapupaeTe ¢ UHBAIUIO0M, 0OpallaiTech
HEIMOCPEJACTBEHHO K HEMY, a HE K COMPOBOXIAIOIIEMY WA CYPAONEPEBOIUUKY,
KOTOpBIE MPUCYTCTBYIOT MPH Pa3roBope.
1.2. Iooxcamue pyxu: xorma Bac 3HaAKOMAT C WHBAJIMJIOM, BIIOJIHE €CTECTBEHHO
MOXKaTh €My PYKY: JaXKe TeM, KOMY TPYIHO JBUTATh PYKOW WU KTO TOJIb3YETCs
IPOTE30M, BIIOJHE MOXHO TOXKaTh PYKYy — TPABYK WU JIEBYIO, YTO BIIOJHE
JIOITYCTUMO.
1.3. Ha3zwvieavime cebs u opyeux: korga Bel BcTpedaeTech ¢ 4eIOBEKOM, KOTOPBIM
IUIOXO BUJIUT WUJIM COBCEM HE BUIUT, 00A3aTENIbHO Ha3bIBaiTe ceOsl U TeX JIOJEH,
KoTophie mpunu ¢ Bamu. Ecnu y Bac oOmias Gecena B rpymime, He 3a0biBaiiTe
MOSICHUTH, K KOMY B JIaHHBII MOMEHT BbI oOpaiaerech, 1 Ha3BaTh ceOs.
1.4. Ilpeonoowcenue nomowu: ecnu Bpl mpeiaraere mOMOIIb, JKIWUTE, TOKa €€
PUMYT, a 3aTE€M CIIpallINBaiTe, YTO U KaK JIeaTh.
1.5. Aoexeamnocmo u sedciusocmo: oOpamanTech K B3pOCIbIM HHBAIUAAM KakK K
B3POCJIBIM 3JIOPOBBIM JIIOJISIM, a HE Kak K JieTaM. O0pamarbcst K HUM 110 IMEHU U Ha
ThI BO3MOYKHO TOJIBKO B TOM CJIy4ae, €CJId Bbl XOPOIIIO 3HaKOMbI M Bar cobece K
MO3BOJISIET BaM Takoe oOparieHue.
1.6. He onupaiimecv na Kkpecno-KOIACKY: ONUPATHCS WIM BUCHYTh Ha YBEH-TO
WHBATUIHONW KOJSICKE — TO JKE€ camMoe, YTO ONMUpPaThCsl WM BHCHYTH Ha €€
oOnagaTene, ¥ 9TO TOXKE MOXKET pasapaxkarb. MIHBanmmaHas KOJsACKa — 3TO YacTh
HEMPUKACAEMOI'0 MPOCTPAHCTBA YETIOBEKA, KOTOPBI €€ UCIIOJIb3YET.
1.7. Brumamenvnocms u mepnenusocms: Koraa Bel pasroBapuBaere ¢ 4eI0BEKOM,
WCIIBITHIBAIONIMM TPYIHOCTH B OOIICHWH, CIYyIIAWTE €ro BHUMATENbHO. byabTe
TEPIIENNBHI, )KJIUTE, KOT/Ia YeJIOBEK caM 3aKOHUYHUT (pa3y. He mompasmsiite ero u He
JnoroBapuBaiTe 3a Hero. Hukorna He nputBopsiirech, 4To Bel mOHMMaeTe, eciii Ha
caMoM jelnie 3To He Tak. [loBTopute, yTo BBl MOHSIIM, 3TO MOMOXET YEJIOBEKY
oTBeTUTh BamMm, a Bam — moHsATH ero.
1.8. Pacnonoocenue 0ist Gecedwl. KOTa BB TOBOPUTE C YSIIOBEKOM, TIOTB3YIONTUMCS
WHBAJIUHON KOJISICKOM WM KOCTBUISAMH, PACIlOJI0XKHUTECh Tak, 4ToObl Bammu u ero
riaza OBUTM HA OJIHOM YpOBHE, Torga Bam Oyaer Jerde pasroBapuBaTh.
PasroBapuBas ¢ TeMH, KTO MOXET, YUTATh I10 TyOaM, PacrloI0KUTECh TaK, YTOOBI HA



Bac manan ceer, u Bac Obuto xopoio BUJIHO, MOcTapaiitech, 4To0bl Bam Huyero
(ena, curapeTsl, pyKu), HE MEIIAJIO.

1.9. Ilpusneuenue enumanus uenogexa: 4TOObI NPUBICYb BHHUMaHHUE YEJIOBEKA,
KOTOPBIM IUUIOXO CIBIIINUT, IOMAaUIUTe €My PYKOW WM IIOXJIONAWTe II0 IUIEYy.
CMoTpuTte emy MpsiMO B IJla3a U TOBOPUTE YETKO, HO UMEHTE B BUIY, YTO HE BCE
JII0JIU, KOTOPBIE IJIOXO CJIBIIIAT, MOT'YT YUTATh MO ry0aM.

1.10. He cmywatimeco, eciu ClIy4ailHO JOMYCTWIMA OIUIOIIHOCTh, CKa3aB
"VBugumca" win "Bbl cnblmanyd 06 3ToMm...?" TOMY, KTO HE MOXET BUAECTh WU
CJIBIIIATD.

Jnst obecrniedueHus AOCTYMHOCTH YCAYr JJiS HWHBAJUAOB CIELHUATINCTaM,
HEMOCPEJICTBEHHO OKa3bIBAIOIIMM YCIYTd, HEO0OXOJMMO OpPHEHTUPOBATHCA Ha
COLIMAJIbHbIE TOTPEOHOCTH M OCOOEHHOCTH COLIMAIBHO-OBITOBBIX OTpaHUYEHUUN
MHBAJINIOB, BO3HUKAIOIIMX B pe3yibTaTe 3a0oneBaHus. [JIaBHBIA MPUHIMI
OKa3aHMs TIOMOIIM — HE HaBPEIUTh B pe3yJbTaTe HEMPEAyCMOTPEHHBIX PUCKOB U
00CTOSITENIbCTB.

PaGoTHHMKHM, HEMOCPEICTBEHHO OCYIIECTBISAIOMINE paboTy € HHBAIWIAMHU,
JIOJIKHBI TIPOXOAUTH MHCTPYKTAXK MO 00ECIEUEHUI0 TOCTYIMHOCTHU JJIsl MHBAJIUIOB
yCIyT U 00BEKTOB, Ha KOTOPBIX OHU MPEIOCTABISIOTCS, MPU MpUEMe Ha padoTy B
VYupexaeHue, Mpu MepeBoJe HA APYTYH [TOJDKHOCTh, a TaKXke HEOO0XOIUMO
POXOJUThH MOBTOPHBINA MHCTPYKTAXK OJIMH pa3 B TPHU roja.

OTHOCUTECH K APYroMy 4YeloBEeKy, Kak K ce0e camMoMy, TOUHO TaK K€ €ro
yBakaliTe — M TOTJa OKa3aHHWE YCIYyrH B YupexJIeHue U ooOueHue OyayT
() PEKTUBHBIMU.

2. ConpoBo:xk/ieHHe HHBAJINI0B HA MPUEME B YUPEKIEHUH

st oOecrieueHust JOCTyna WHBATUAOB K yCIyraM U O0ObEeKTaM, Ha KOTOPBIX
OHM TPEAOCTABISAIOTCS, CICIMATUCTY MpU NpuUéMe HHBAIUIA B YUPEKICHUE
HEOOXOIUMO:
2.1. PacckasaTh HHBAIHIY 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3IaHUS YUPESHKICHUS ;
. KOJIMYECTBO dTaXKew;
"  OCHOBHBIX HEOOXOJIMMBIX  KJIHEHTY CTPYKTYpHBIX  MOApa3aeleHUsIX
VUpEXKACHUS M MECTaX MX PACIHOJIOKECHHsI B 37]JaHWUU, B KaKOM KaOWHETEe K KOMY
0o0paTUTHCS TIO BOIPOCAM, KOTOPHIE MOTYT BO3SHUKHYTH B XOJ€ MPEIOCTABICHUS
YCIIYTH;
"  pacnojoKeHUEe KOMHAT TMTMEHbl U CaHY3JIOB.
2.2. PacckaszaTh, Y4YUTBIBas CTCIICHb COIMAIBHBIX OTrpaHWYCHUN HWHBaIHIA, 00
0COOEHHOCTSAX OpraHU3alMuU TOCTYITHOM CPe/ibl B YUPEKACHUN: HATMUYUU aHAYCOB,
MHEMOCXEM, TaKTHJIBHBIX JOPOXKEK, MOPYYHEH W TAKTWIBHBIX METKaxX Ha HUX,
madra u 1.0. Ocoboe BHMMaHHWE OOpATUTh Ha 3HAKH, MPETYNPEKIAroNIue 00
OMAaCHOCTH: 3BYKOBBIE CUTHaJbl TPEBOT'H, CBETOBBIE Ta0J0, 00YUYUTh SKCTPEHHOU
ABaKyaluu, Hanbosee ObICTPHIM U O€30MACHBIM CIIOCO0aM BBIXOJ1a U3 3/IaHHUSL.
2.3. TIpoBecTu PKCKYpCHIO IO YUPEKACHUIO C MHBAUIOM, OOpPaTHB €T0 BHUMAHHE
Ha PacIoJIOKEHHWE CAaHUTAPHBIX KOMHAT, JIECTHUI, MaHAYyCOB U JU(Ta, CTOJIOBOU
unu Oyderta (ecau OHM UMEETCs), MeCT ISl OTAbIXa (KOMHATBI JJISl pelaKcalluu,
3aia, ¢oiie, KUBOTO WIH 3€JIEHOr0 yrojika u T.1.). [lpy HeobXxoauMocTH 00paTUTh



BHUMAaHHE Ha MEXaHU3MbBl OTKPBIBAHUS-3aKPBIBAHUS JIBEpEH, CAHUTAPHBIX
puOOPOB, OOYUYNTHh MEXAaHW3MY HMX OTKPBIBAaHHUSI-3aKPHIBAHUS, MOKA3aTh KHOMKHU
AKCTPEHHOI'0 BbI30Ba MEPCOHAIA.

2.4, Tlo3dHaKOMHMTbL HHBAJIMIa CO BCEMH CIIEIMAIMCTaMHM, 3aJ€HCTBOBAHHLIMHM B
paboTe ¢ HUM, JIMYHO, TPEACTABUB MO (PaMUINU, UMEHHU U OTYECTBY CIEIUATIUCTA U
WHBaJIUA Ipyr apyry. MadopmupoBath, K KOMy OH JOJKEH 0OpaTUTHCS BO BCEX
ClIy4asiX BOZHUKAIOIIUX 3aTPYAHECHUN

2.5. Tlpu 3aBepuicHuH TpUéMa B YUPEKJACHHEC YTOYHUTH, OCTAIMCh Y HErO JIH
KaKue-Tu00 BOMPOCHI UIIU OCOOBIE TTOKEITaHUS.

3. IIpaBuia 3TUKeTa IS JHI[ C PasHbLIMU paccTpoiicTBaMu  GyHKUMIA
opraHmsma

3.1. Ilpasuna Imuxema npu o00wieHUU C UHBANUOAMU, UCHLIMBIGAIOULUMU
mMpyoHOCmuU NPU NEePedsUIceHUU:

» JlomHUTE, 4TO WHBaJUIHAS KOJSCKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He obmokaunBaliTech Ha Hee U He ToJikaiiTe. HauaTh KaTUTh KOJIACKY 6€3
corjiacus MHBaJWga — TO K€ caMoOe€, YTO CXBAaTHUTh M IIOHECTH 4YeJOBeKa Oe3 ero
pazpenieHus.

= Bcerma cnpammuBaiiTe, HyXKHa JIM T[IOMOIIb, MPEXKJIE 4YEM OKa3aThb €€
WHBAJIUAAM, MCIBITBIBAIONIUM TPYJHOCTh TPU MEPEABMKCHUHU, U Tpeasiarare
MOMOIIb, €CJIM HY’KHO OTKPBITh TSXKEIYIO IBEPH WM MPOUTH MO KOBPY C JJIUHHBIM
BOPCOM.

=  Ecnu Bamie npeajio’)KeHue O MOMOIIM MPUHSTO, CIIPOCUTE, YTO HYKHO J1€J1aTh,
Y YETKO CJIEAYUTE MHCTPYKIUSM.

=  Ecau Bac Monpocuiid MOMOYb MHBAIUIY, IEPEABUTAIONIEMYCS Ha KOJISICKE,
cHayaja KatuTe ee MemieHHo. Komscka ObIcTpo HaOUpaeT CKOpPOCTh, H
HEOXKHJIAaHHBIN TOJTYOK MOXKET MPUBECTH K IMOTEPE PAaBHOBECHSI.

= Bcerga nuyHO yOeXmTalTeCh B JOCTYITHOCTH MECT, ¢ 3alJTAaHUPOBAHBI
MEpOTPHATHS. 3apaHee MOMHTEPECYHUTECh, KaKue MOTYT BO3HUKHYTH IMPOOJIEMBI
WM Oapbephl U KaK UX MOKHO YCTPAHHUTb.

=  He Hamo XJionaTh 4eJIOBEKa, HAXOISAIIETOCS B MHBAJIMIHOM KOJISICKE, IO CITUHE
WJIY TIO TIIeYy.

»  Eciau BO3MOXHO, PacIoNIOKHATECh TaK, YTOOBI Ballld JIWIA OBLIM HAa OJTHOM
ypoBHe. M30eraiiTe mNOJIOKEHUSA, MPU KOTOPOM BalleMy COOECETHUKY HY>KHO
3alPOKUIBIBATH TOJIOBY.

»  Eciou CymecTBYIOT apXHTEKTYpHBIE Oapbepbl, MPEAYNPEIUTE O HUX, YTOOBI
YeJI0BEK UMEJT BO3MOKHOCTh MPUHUMATH PEIICHUS 3apaHee.

= [loMHHTE, 4YTO, KaK MpaBWUJIO, Yy JIOJIEH, HMEIOIIHUX TPYAHOCTH MPHU
MepeIBUKESHUH, HET MPOOJIEM CO 3pEHUEM, CITYXOM M TOHUMaHHEM.

. He nymaiite, 4T0 HEOOXOAMMOCTD MOIB30BATHCS MHBAIMIHOM KOJISICKOM — 3TO
Tpareaus. ITO cmocod CBOOOJHOTO (€CIM HET apXUTEeKTypPHBIX OapbepoB)
nepeaBrKeHusl. ECTh JI10/11, MOJIb3YIOMHUECS WHBAIMIHON KOJACKOM, KOTOPBIE HE
yTpaTUJIA CIOCOOHOCTH XOJUTh M MOTYT IMEPEABUTATHCS C MOMOIIBIO KOCTBUICH,



TpocTd # T.N. KOJSICKM OHM HMCMONB3YIOT IJIsl TOTO, YTOOBI SKOHOMHTH CHUJIBI U
ObICTpee MepeBUTaThCS.

3.2. Ilpasuna smuxkema npu 00uWieHUU ¢ UHBATUOAMU, UMEIOUWUMU HADYUIEHUE
3peHue uiu He3PAYUMU:

=  OkasbiBasg CBOIO TMOMOIIb HE3PSYEMY YEIOBEKY, HAIpPaBISIUTE €ro, HE
CTUCKHMBasi €ro pyKy, WAUTE TaK, KaKk Bbl OObIYHO Xonute. He HYXHO XBaTaThb
CJIETIOTO YEJIOBEKa M TAIUTh €ro 3a co00il.

*  Onumwure KpaTko, e Bbl HaxoauTech. lIpeaynpexnaite o mpensiTCTBULX:
CTYMEHSX, JIyX)Kax, iMax, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

»  Vcnonp3yiiTe, €Ciu 3TO YMECTHO, 3HAKOMbIE (Ppa3bl, XapaKTePU3YIOIIUE IIBET,
paccTosiHMe,  OKpYXawIlyr  o0cTaHOBKY.  JlenuTech  AMOIMOHAJIBHBIM
BO3JICCTBUEM OT YBUIEHHOTO.

=  (OOpamaiitech ¢ Cc00aKaMU-TIOBOJBIPSIMU HE TaK, Kak C OOBIYHBIMU
JIOMAITHUMHU KMBOTHBIMU. He KoMaHayiiTe, HEe TporaiTe U He UrpaiTte ¢ cobaKoii-
MTOBOJIBIPEM.

=  Ecnu Bl coOMpaeTrech YUTATh HE3PSUYEMY YEJIOBEKY, CHadayia MpeayInpeauTe
ero 00 aTom. ['oBopuTE OOBIYHBIM TOJIOCOM.

»  Eciau 35T0 BaXXHOE MHCHbMO WM JOKYMEHT, HE HYXHO ISl yOeIUTEIbHOCTU
JnaBaTh €ro mnoTporatb. IIpu >TOM He 3aMeHANTe YTEHHWE TMEPEecKa3oM, HE
nporyckaite uHpopMaluio, ecau Bac 00 »ToM He mompocar. Kornma Hespsumii
YeJIOBEK JIOJDKEH MOIUCATh JOKYMEHT, IPOYUTANTe ero 0053aTeIbHO MOJTHOCTHIO.
NuBanuaHOCTh HE OCBOOOXKIAET CJIEMOro 4YeloBeKa OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHOM 3aKOHO/1ATEbCTBOM.

= Bcerna oOpaiaiitech HEMOCPEICTBEHHO K YEJIOBEKY, Ja)Xe €ClM OH Bac He
BUJIUT, & HE K €0 3pSiYEMY COITPOBOXKIAIOLIEMY.

= Bcerna naspiBaiiTe ceOsi U MPENCTABISIATE IPYTrUX COOECETHUKOB, a TaKXKe
OCTaJIbHBIX MPUCYTCTBYIOMMX. ECII BBl XOTUTE MOKATh PYKY, CKAXKHUTE 00 ITOM.

= Korma Bbl mpeajiaraete HE3psUYEMY UYEIIOBEKY CECThb, HE YCaKMBAWTE €ro, a
HallpaBbT€ €ro PyKy Ha CIOMHKY CTyla WiIM NOMIOKOTHHK. He Boaute mo
MMOBEPXHOCTH €ro PyKy, a JalTe eMy BO3MOKHOCTh CBOOOJIHO MOTPOTaTh MpeaMET.
Ecnu Bac monpocuin nomMous B3SIThb KAKOW-TO MPEAMET, HE CIEAYET TAHYTh KUCTh
CJIETIOTO K MPEMETy U OpaTh €ro pyKOd ATOT MPEAMET.

=  Korzga BbI 001maerech ¢ TPyNInon HE3pAYUX JIIOJIeH, He 3a0bIBaiiTe KaX bl pa3
Ha3bIBATh TOTO, K KOMY BBl 00paIaeTech.

» He 3acraBnsiite Bamiero cobecemHHKa OOpamathCs B MYCTOTY: €CIU BbI
[IEPEMEIIAETECH, IPEAYIIPEAUTE ETO 00 ITOM.

* BrnosHe [A0NyCTUMO YHNOTPEOISATH CJIOBO «CMOTpeTh». Jljisi He3psuero
YEJI0BEKA 3TO O3HAYAET «BUJIETh PYKaMMU», OCSA3aTh.

»  N3OeraiiTe pacIulbIBUATHIX OMNPEACICHUA W MHCTPYKIUH, KOTOPHIE OOBIYHO
COIIPOBOXKIAKOTCS )KECTAMHU, BBIPAXKEHHI Bpojie «CTakaH HAXOJIUTCS TIe-TO TaM Ha
ctoisie». Crapaiitech ObITh TOUHBIMU: «CTaKkaH MOCEPEIUHE CTOTIAY.

* Eciu BBl 3aMETWJIM, YTO HE3PSIYMl 4YeNoBeK COWICS ¢ Mapiipyra, He
YOpaBJsIATE €ro JBUKEHUEM Ha PACCTOSIHUM, TOJOMANTE U TIOMOTUTE BHIOPATHCS Ha
HYXHBIU ITYTh.



*  OxaspiBas MOMOLIb HE3PAYEMY, IBUTAUTECH HE TOPOISACH, U NPU CITyCKE WIIN
IIOABEME T10 CTYIIEHBKaM BEJAUTE HE3PSIUET0 MEPIEHINKYIApHO K HUM. He nemaiire
PBIBKOB, PE3KHX JBWKECHUH, IPEAYIIPEKIANTE O IPENATCTBUAX.

3.3. Ilpasuna smuxema npu oduieHuU ¢ UHBATUOAMU, UMECIOUWUMU HADYUIEHUE
cayxa:

»  PasroBapuBas ¢ 4eJIOBEKOM, y KOTOPOTO IUIOXOH CIyX, CMOTPUTE MPSMO Ha
Hero. He 3ateMHsIiiTe CBOE JTMIIO U HE 3arOpPaKUBANTE €ro pyKaMH, BOJIOCAMHU HIIH
KaKUMHU-TO TpeaAMeTaMu. Barm coOeceHuK JOMKEH UMETh BO3MOYKHOCTD CJICIHTh
3a BBIP@XKCHHEM BaIlICTO JIUIIA.

=  CymecTByeT HECKOJIBKO THIIOB M CTemneHed TiyXoThl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCOO0B OOIICHUS C JIFOJIbMHU, KOTOPBIE IJI0XO cabimat. Eciu
BbI HE 3HACTE, KAKOW MPEAN0YeCTh, CIIPOCUTE Y HUX.

»  Hekoropble JIOAM MOTYT CIIBIIIATh, HO BOCIPUHUMAIOT OT/ACIIBHBIC 3BYKH
HENPaBWIbHO. B 3TOM ciydae roBopure Oojiece TPOMKO M YETKO, IMOAOHpas
NOJIXOJIANIMNA YpOBEHb. B ApyroMm ciydae MmoHagOOWUTCS JIMIIbL CHH3UTH BBICOTY
rojioca, Tak Kak YeJIOBEK yTPaTHII CIIOCOOHOCTh BOCIIPHHUMATh BHICOKHE YaCTOTHI.
*  YroObI NpuBIIcYh BHUMAHHUE YEJIOBEKA, KOTOPBIH IJIOXO CIBIIIUT, HA30BUTE €TO
1o UMeHH. Eclii oTBeTa HET, MOXKHO CJIeTKa TPOHYTh YeJIOBEKa HJIM KE IMOMaxaTh
PYKOH.

=  [oBopure sicHO 1 poBHO. He HYXKHO U3NUIITHE MOYEPKUBATH UTO-TO. Kpnyuats,
0COOEHHO B YXO, TOKE HE HAJIO.

» Ecnm Bac mpocsAT MOBTOPUTH YTO-TO, MONPOOyHTE mepedpasupoBaTh CBOE
npenioxenue. Micrnonb3yiTe KecThl.

*  VYb6eaurech, yTOo Bac MOHsUIM. He cTecHsWTECh CHpPOCUTH, TOHSUI JH Bac
co0€ecCeTHUK.

» Ecmu Bbl coolmiaete wHGOpPMANMIO, KOTOpas BKIIOYaeT B ceOs HOMeED,
TEXHUYCCKUI WU JAPYTOM CIOKHBIA TEPMHH, aApec, HAUIIUTE €e, COOOIIUTE 10
dbakcy Uiy IEKTPOHHOMN MOYTE WU JIFOOBIM JIPYTUM CTIOCOOOM, HO TaK, YTOOBI OHA
ObLJ1a TOYHO TMOHSTA.

*»  Ecnwm cymiecTByOT TPyIHOCTH MPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OyAeT Jn
MPOIIE IEPETHCHIBATHCS.

= He 3a0wbBaiiTe 0 cpede, KoTopas Bac OKpyxaeT. B Oonpmmx wuiu
MHOTOJIOAHBIX TIOMEIICHUSIX TPYAHO OOIIaThCS C JIIOABMH, KOTOPBIE IIJIOXO
cipIaT. SIpKoe COJHIIE WK TeHb TOKE MOTYT OBITh Oaphepami.

*  OueHb YacTO TIIyXHE JIIOAW MCTOJIB3YIOT SA3bIK jkecTOB. Eciu Bl o0maeTech
gepe3 MepeBOAUYrKa, He 3a0yabpTe, 4TO OOpamaThCs HANO HEMOCPEACTBEHHO K
coOeceIHUKY, a HE K MEPEBOIUUKY.

=  He Bce m1011, KOTOpHIE TJIOXO CHBIIIAT, MOTYT YUTAaTh 1O Ty0aM. Bam mydme
BCETO CIPOCUTH 00 3TOM Mpu mepBoi BcTpeue. Eciam Bam cobecenHuk obmamaer
ATUM HABBIKOM, HYXHO COOJIIOaTh HECKOJBKO BAXKHBIX TpaBwi. [lomHHTE, 9TO
TOJIBKO TPH U3 JIECATHU CJIIOB XOPOIIIO TPOUUTHIBAIOTCS.

» HyxHO cMOTpeTh B JHIIO COOECETHWKY W TOBOPUTH SICHO W MEJJICHHO,
HCITIOJIB30BaTh MPOCTHIC Ppa3bl U M30eraTh HECYIMIECTBEHHBIX CIIOB.



. HY)KHO HCIIOJB30BATh BBIPAXKCHHUC JIMIIA, ) KCCThI, TCIIOJABUKCHUS, CCIIN XOTHTC
MOAYCPKHYTH WJIN ITPOACHUTH CMBICII CKAa3aHHOTO.

3.4. Ilpasuna smukema npu 00wieHUU C UHEATUOAMU, UMEIOUWUMU 3A0EPIHCKY 6
paszeumuu u npoonemvl 00UWieHUusA, YMCMEEHHbIE HADYUICHUA:

=  Hcnonb3yiTe JOCTYIHBIN A3BIK, BBIPAXKAUTECh TOYHO U 10 CYTH JI€JIA.

*=  N30eraiiTe CIOBECHBIX IITAMIIOB U OOPa3HBIX BBIPAXKEHUMN, €CIIU TOJIBKO Bbl HE
YBEPEHBI B TOM, YTO Balll COOECEAHUK C HUMHU 3HAKOM.

=  He rosopure cBbicoka. He nqymaiite, 4To Bac HE IIOMMYT.

*  Hudopmupys 06 yciayrax, KOTOpbIe MOXKET MOJTYYUTh KIUEHT, paccKa3bIBalTe
BCe «1o maramy». /laiite Bamemy coOeceJHUKY BO3MOKHOCTb OCMBICIIUTD KaXIbli
1Iar MmocJje Toro, Kak Bbl UH(POPMUPOBAIIU €TO.

=  HcxoguTe U3 TOro, 4TO B3pPOCIHBIA YEJIOBEK C 3aJIEPKKOW B PAa3BUTUU MUMEET
onpeeNEHHbIN OMbIT, KaK 1 JII000H ApYyroi B3pOCiblii YeIOBEK.

* Ecnu HeoO6XoauMo, MCMONIB3YWTE WIUTIOCTpanuu uin ¢ortorpaduu. byasre
rOTOBBI OBTOPHUTH HECKOJIBKO pa3. He cnaBaiitech, eciim Bac C MEPBOroO pasza He
TOHSUTH.

*  OOpataiiTech C 4eJIOBEKOM C MPOoOIeMaMH Pa3BUTHUS TOYHO TaK K€, KaK BbI ObI
oOpamanuck ¢ Ja00bIM JIpyruM. B Oeceme oOcyxkaaiiTe Te K€ TEMbI, KaKUE BbI
oOcyxaere ¢ ApyruMH JitoabMu. Hampumep, miaHsl Ha BBIXOAHBIC, OTIYCK,
HOr0Ty, OCIEAHUE COOBITHSL.

=  (OOpamaiiTecb  HEMOCPEJACTBEHHO K COOECeTHUKY, a HE K €ro
COIIPOBOXKIAOILEMY.

* JloMHuTEe, 4TO NIOAM C 3aJEPKKOM B pa3BUTUU JEECIOCOOHBI M MOTYT
NOANMUCHIBATE  TOKYMEHTBI, KOHTPAKTBbI, I0JIOCOBaTh, [JaBaThb COIVIACHE Ha
MEIULIHUHCKYIO IIOMOLIb U T.1.

3.5. Ilpasuna smukema npu od6uweHUU ¢ UHBATUOAMU, UMEIOUWUMU NCUXUYECKUE
HapywieHus:

[Icuxuueckue HapyIIeHUS — HE TO YK€ caMoe, YTO IPOOJIEMBI ¢ 3aJIEPKKON B
pasButun. Jlfoqum ¢ TNCUXMYECKMMH  IpoOJieMaMHd  MOTYT  HCIBITHIBATH
SMOLIMOHAJIBHBIE PACCTPOUCTBA WIIM 3aMEIIATEIIbCTBO, OCIOKHSIOIIMUE UX KU3Hb. Y
HUX CBOM OCOOBIM M M3MEHUUBBIN B3IJIS] HA MUD.

» He Hamo aymaTh, YTO JIOAU C TCUXMYECKUMH HAPYIICHUSIMH 00S3aTEIIBHO
HYKTAI0TCS B JIOTIOJHUTEIBHON ITOMOIIM M CIISIIHAIBHOM OOpaIlleHUH.

=  OOpamanTech C JIOJbMH C IICHXHUYSCKUMH HAPYIICHUSIMHU KaK C JINIHOCTSIMHU.
He HyxHO nenath mpexaeBpeMEHHBIX BBIBOJOB Ha OCHOBAaHUM OIBITA OOIICHUS C
JIPYTHMH JIFOIBMH C TaKOU ke (OpMON WHBATUTHOCTH.

=  He caenyer aymathb, 4TO JIOJIM C ICHXUYECKUMU HAPYIICHUSIMHU OoJiee APYTruxX
CKJIOHHBI K Hacwinio. 910 Mud. Eciu Bel apykentoOHBI, OHU OYJIyT 9yBCTBOBATH
ce0s1 CIOKOMHO.

=  HeBepHo, YTO JIOAW C TICUXHYECKHMH HAPYIICHUSAMH HUMEIOT MPOOJIeMbI B
MMOHUMaHUM WJIM HUJKE TI0 YPOBHIO MHTEJIIIEKTA, YeM OOJIBITUHCTBO JIIOICH.

=  Ecau 4enoBek, MMEIOIINI ICUXUYECKHE HAPYIIIEHHUS, pAaCCTPOEH, CIPOCUTE €TI0
CIIOKOMHO, YTO Bbl MOXETE CJI€JaTh, YTOOBI TIOMOYb €MY.



. He rOBOPUTEC PE3KO C YCIIOBECKOM, UMCIOIHUM IICUXUUYCCKHUC HAPYIUICHUA, OAKEC
CCJIM Y BaC €CTb AJIsI OTOr0 OCHOBAHMAL.

3.6. Ilpasuna s’muxema npu o0OwjeHUU C UHBATUOOM, UCHLIMBIEAIOUIUM
3ampyOHeHus 6 peuu:

=  He urnopupyiire aroaei, KOTOPbIM TPYAHO I'OBOPUTH, IIOTOMY YTO IOHATH UX
— B BalllUX UHTEpECax.

» He mnepeOuBaiiTe M HE TMONPABISIUTE YEIOBEKa, KOTOPHIA UCIBITHIBACT
TpyJIHOCTU B peur. HaunHaiiTe rOBOPUTH TOJBKO TOT/A, KOorja yOeIuTech, 4TO OH
y>K€ 3aKOHYUJI CBOIO MBICIIb.

=  He neiTailiTech YCKOPUTH pa3roBop. bynbTe roToBbl K TOMY, 4TO pa3roBOp €
YEeJIOBEKOM C 3aTPyJAHEHHOW peublo 3aiiMeT y Bac OoJibllle BpeMeHH. Eciu Bbl
CIIeNINTe, JTy4Ille, U3BUHUBIINUCH, JOTOBOPUTHCA 00 OOIIEHUH B JPYroe BPEeMs.

= CMoTpuTe B JHUIO COOECETHUKY, MOJJIEPKUBAUTE BHU3yaIbHBIM KOHTAKT.
OrtmaiiTe DTOl Oecelie BCce Ballle BHUMAaHHUE.

= He naymaiiTe, 4TO 3aTpyJHEHHS B pe€Ud — TMOKa3aTeIb HU3KOTO YPOBHS
UHTEJUIEKTa YEJI0BEKA.

=  (CrapaliTech 3aJaBaTh BOIIPOCHI, KOTOPbIC TPEOYIOT KOPOTKHX OTBETOB WJIU
KUBKA.

=  He nputBopsiiTech, €CIM Bbl HE MOHSJIM, YTO BaM cka3aiu. He cTecHsiiTech
nepecnpocuTs. Eciu Bam CHOBa He y1allOCh MOHSATH, IIONPOCUTE IIPOUZHECTHU CI0BO
B OoJiee MEUICHHOM TeMIIe, BO3MOXHO, 10 OyKBaM.

*=  He3a0bIBaiiTe, 4TO YENOBEKY C HAPYIICHHOM PEUYBIO TOXKE HY>KHO BBICKA3aThCS.
He nepeGuBaiite ero u He nmoaasinsiite. He ToponuTe ropopsiiero.

* Ecnm y Bac BO3HUKAIOT MpoOJieMbl B OOIIEHUH, CIIPOCUTE, HE XOUET JIU Balll
cobeceTHUK MCTIONb30BaTh APYroi criocod — HanucaTh, Hare4YaTaTh.

Buabl 3Ha4YuMBIX 0apbepoB OKpY:Kawlmied cpeabl NPU OKA3AHUM YCJIYT
HHBAJIHMIaM

Hneanuowl, nepeosuzarouiueca Ha Kpecao-Koaackax:

"  BBICOKHUE MTOPOTHU, CTYIICHU;

"  OTCYTCTBHE MOPYYHEH, HAPYIICHHE UX BBICOTHI;

"  HEPOBHOE, CKOJIb3KOE€ U MSTKOE (C BBICOKMM BOPCOM, KPYIHOHACHIITHOE W
MIpoYee) MOKPHITUE;

"  HENpPaBUJIBHO YCTAHOBJIEHHBIE MAHIYChl, OTCYTCTBUE CKATOB;

"  y3KHE JIBEpHbIC MPOEMBI U KOPUAOPHI;

"  HeaJanTUPOBAHHbIE CAHUTAPHBIE KOMHATHIL;

"  OTCYTCTBHME MECTA ISl Pa3BOPOTa B TOMEUICHHUSIX;

"  BBICOKOE pacrojioKeHue MHPOpMAIIMU HA CTOMKAX U CTeH/IaX.

Hneanuowl ¢ nopasrxicenuem HUICHUX KOHeUHOcmell (UCROb3ylouwiue mpocmu,
Kocmbwlilu, Onopwvl):

"  BBICOKHE MOPOTH, CTYIICHU;

"  HEPOBHOE U CKOJIb3KOE MOKPHITUE;

"  HENpaBWJIBHO YCTAHOBJICHHBIE MAH/YCHI;

"  OTCYTCTBHE NIOPYYHEH;



"  OTCYTCTBHME MECT OT/IbIXa Ha MYTH JABUKCHHUS.

Hneanuowt c nopasrxcenuem 6epxXHux KOHeUHOCMElL:

"  TPYAHOCTH B OTKPBIBAHUU JBEPEH;

"  TPYAHOCTH B MOJIb30BAHUM BHIKIIIOUATEISIMU, KpaHAMU U JP.;

"  HEBO3MOXXHOCTbH, CJIOKHOCTH B HAIIHCAHUH TEKCTOB;

"  UHBIC OTPAaHUYCHUS JECUCTBUS PyKAMH.

Cnenole u cnadosuoauiue UHBAAUODL:

"  [perpajbl Ha MyTH JBUKEHUS (KOJOHHBI, TyMObI, CTOMKH U MPOYEE);

"  CTYNEHH, OCOOCHHO pa3HOM reomMeTpuu, O€3 I[BETOBOr0, TaKTUJIBLHOTO
0003HAYCHHS;

"  OTCYTCTBHME KOHTPACTHOM M TaKTHJIbHOW MH(OpPMAIIUU U YKa3aTeleu;

"  OTCyTCTBHE MH(GOPMAIMOHHBIX TAOJIMYEK, BHITOJHEHHBIX mipudToM bpaiins;
"  OTCYTCTBHE MOPYYHEH, HHBIX HAMPABJISIONINX;

"  HEOPraHW30BaHHOCTh JIOCTyNla Ha OOBEKT M MECTa OXHUJAHUS COOaKu-
IIPOBOJIHUKA;

"  OTCYTCTBHE TyOJUpYIOIIel 3ByKOBOM MH(OPMAIIMH ITPH DKCTPEHHBIX CydasX.
I'nyxue u cnabocnviumanue:

"  OTCYTCTBHE M HEOCTATOUYHOCTb 3pUTEIHHON MH(DOPMAIINH;

"  OTCYTCTBHE CYPJ0- U TU(IOCYPIOTIEPEBOIA U TIEPEBOIUHKA;

"  OTCYTCTBHE ayJAHOKOHTYpa, HWHAYKIMOHHBIX TIE€TEIb, DSJIEKTPOMAarHUTHbHIC
TTOMEXH.

"  pHbBIe WHPOPMAIMOHHBIE Oaphepbl U OTCYTCTBHUE IYOJHMPYIOIICH CBETOBOMU
uH(OpPMAIIMK TPU YPE3BBIYANHBIX CUTYAIIHX.

Hneanuowl ¢ ocobennocmamu UHmMeENIEKMYaibHO20 PA3GUNIUA:

"  OTCYyTCTBHE (HEIOCTATOYHOCTH) IMOHATHOW HH(poOpMaIuu, WHGOpMAlUK Ha
IIPOCTOM SI3BIKE;

"  OTCYTCTBHE OTpPakKJICHHUH OMaCHBIX MECT;

"  TPYAHOCTH OPHUCHTAIMU MPU HEOAHO3HAYHOCTH WH(OpMAIIHH;

"  HEOPraHW30BAaHHOCTH CONPOBOXKJICHHS Ha OOBEKTE.



